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DVRs for the real world

Our customers demanded a DVR that works day in and day out. We responded 12 months 
ago by completing the development of a rock solid DVR platform. This is the basis for our 
new family of DVRs. We needed a HDD that met the same reliability standard. Enter Seagate 
SV35.3 SeriesTM. 20,000 units later our new DVR and HDD platform had less than a 1% 
defective rate. 

Seagate HDDs are a key element 
of the new Digimerge 

Fortress-Vision™ 5/3/1 warranty.

SV35.3 SeriesTM HDDs are specifically designed to 
meet the demands of the surveillance industry. 

SV35.3 SeriesTM HDDs available in a range of sizes, including: 
160GB, 250GB, 320GB, 500GB, 750GB and 1TB

Digimerge has launched an enhanced family of DVRs that are designed for the "real world".  

You talked, we listened. 

DHU500

D17800 Series

DVRs for the real world.
 
Digimerge has launched an enhanced family of DVRs that are designed for the 
"real world".  
 
Our customers demanded a DVR that works day in and day out. We responded 
12 months ago by completing the development of a rock solid DVR platform. This 
is the basis for our new family of DVRs. We needed a HDD that met the same 
reliability standard. Enter Seagate SV35 series. 20,000 units later the new DVR 
platform had less than 0.5% defective rate.  During the same period, less than 
x.xx% had a defective HDD. (combine when we get the detail).  
 
The HDD needed to have 100% duty cycle 7 x 24 x 5 years..gauaranteed. 
 
This is a key element of the new Fortress vision 5/3/1 warranty. 
 
Digimerge standardized on Seagate HDDs 12 months ago. The SV35 series HDD 
is specifically designed for the surveillance industry.  After our field tests in the 
"real world" we have the confidence to extend the Fortress vision 5/3/1 warranty.
 
    5 year warranty on the HDD;
    3 year return to depot DVR repair warranty;
    1 year over the counter exchange.
 
You talked, we listened. 
 
 
Include Digimerge lineup (key spec): 
 
DHU500R series
DHU600 series
DHU700 series
D17/20/22" series
 
Include lineup :
160/250/320/500/750GB/1TB key spec:
 
 
Include : Whitepaper on HDD. Include link to our web site for added info.

    5 year warranty on the HDD
    3 year return to depot DVR repair warranty
    1 year over the counter exchange at distribution
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